
IPTV DIGITAL TELEVISION SUBSCRIBERS 

To Enable Parental Controls 

1. Press and release MENU button on the remote control. 
2. Use black arrow buttons on remote control to highlight “SETTINGS”. Press OK. 
3. Enter your password. Default is 0 (Zero). Press OK. 
4. Use black arrow buttons to highlight the box next to parental controls. Press OK to put a check mark in this box. 
5. Use black arrow buttons to highlight “SUBMIT”. Press OK. 
6. Press OK again to acknowledge settings were successfully updated. 
7. You have now turned on parental controls. 

*It is recommended that you change the password to one of your choosing.  Please see “To Edit PIN and Password” 
instructions below. 

To Edit Parental Control Settings 

1. Press MENU button on the remote control. 
2. Use the black arrow buttons and highlight SETTINGS. Press OK. 
3. Enter your password. Default is 0 (Zero). Press OK. 
4. Highlight the USERS tab at the top of the screen. Press OK. 
5. Use the black arrow buttons to highlight PARENTAL CONTROLS. Press OK. 
6. Use the black arrow buttons to highlight the box next to movie rating. Press OK.  
7. Use the black left or right arrow buttons to select the rating you would like to block. Press OK. 
8. Repeat steps 4 & 5 to adjust the TV ratings. 
9. When you are satisfied with your settings, use the arrow buttons to highlight SUBMIT. Press OK. 
10. Press OK to acknowledge settings were successfully updated. 
11. Press the EXIT button on the remote to go back to TV programming. 

To Turn Parental Controls On/Off 

1. Press MENU button on the remote control. 
2. Use the black arrow buttons to highlight “Control On” or “Control Off”. Depending on the current state of parental controls. 

Press OK. 
3. If you are turning parental controls ON, you will NOT be prompted to enter a password. 
4. If you are turning parental controls OFF, you WILL be prompted to enter your password. Default is 0. (Zero). Press OK. 

To Edit Pin and Password 

1. Press MENU button on the remote control. 
2. Use the black arrow buttons and highlight SETTINGS. Press OK. 
3. Enter your password. Default is 0 (Zero). Press OK. 
4. Highlight the USERS tab at the top of the screen. Press OK. 
5. Use the black arrow buttons and highlight EDIT. Press OK. 
6. Enter OLD password in the PASSWORD field. Default is 0. (Zero).  
7. Enter your new password in the NEW PASSWORD field. 
8. Enter your new password in the CONFIRM PASSWORD field. 
9. Enter OLD pin in the PIN field. Default is 0. (Zero). 
10. Enter your new pin in the NEW PIN field. 
11. Enter your new pin in the CONFIRM PIN field. 

*If you make a mistake and need to backspace in any of the fields in steps 6 thru 11, press the ENTER button to 
backspace.* 

12. Use the black arrow buttons to highlight the box next to ENABLE PIN. Press OK to put a checkmark in this box if it’s 
not already there. 

13. Use the black arrow buttons to highlight SUBMIT. Press OK. 
14. Press OK to acknowledge settings were successfully updated. 
15. Press the EXIT button on the remote to go back to TV programming. 

*The Pin is required for movie purchases.  The Password is required for STB(Set Top Box)/Parental Control settings. 


